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"I'm a proactive V 

person and I make t 

things more efficient. 
I take a problem and 
look for the best way -Z 

to answer it." 
I 

Have you noticed the new colors in town? 
Don't worry no one's challenging the Huskers. 

Effective September I, 2004 Republic Parking 
Services took over management of Lincoln's parking 
garages, a contract held prior by Ampco System Parking. 
Along with the red and blue uniforms the change brought 
with it a new general manager, Katherine Donnelly. 

Donnelly has worked in parking services for eight 
years. She began her career with Central Parking 
Services, parking cars and eventually moved her way up 
to manager. Five years ago she started working for 
Republic Parking System in Denver and then transferred 
to Utah, where she was general manager for two years. 
When the position in Lincoln opened she was excited to 
face a new challenge. 

Donnelly looks forward to serving the parking needs 
of Lincolnites and said her main goals are to meet 
capacity needs and utilize garages to meet the demands 
of the city. She enjoys the job because it is different every 
day and gives her the chance to improve the current 
system. 

"I'm a proactive person and I make things more 
efficient. I take a problem and look for the best way to 
answer it," Donnelly said. 

One way Republic is working to enhance parking is 
by conducting a 90-day study addressing utilization of the 
garages, maintenance and the fees charged at each 
location. After the study is complete plans to make 
changes will be developed. 

There are many behind the scenes aspects of 
parking the public does not see and Donnelly says that's 
the way it should be. She wants customers to have a 
positive, hassle free experience each time they enter a 
parking garage. This is why she is focusing on providing 
the public with clean facilities, friendly cashiers and 
accessible parking. 

"I want to run City of Lincoln parking garages with 
minimum impact on customers and I hope the main thing 
people do notice is more attention to 

WE'RE LISTENING 
Addressing your concerns 

Q: I ordered several parking passes online at the 
Que Place Garage, however I was unable to 
print the "parking page" to document my pass. 
Can you help me generate that page please? 

A : Please create a "MylnterLinc" account from the 
City's home web page and notify the Parking office 
of your request by email or phone. Once an 
account is created we can than manually attach 
your payment(s) to your account. You may then 
re-enter the site and print your receipts. The 
"MylnterLinc" account allows customers to review 
all web payments to the City, including animal 
licensing, parking tickets, property tax, criminal 
history checks, and water and sewer bills. Any 
further questions, please feel free to call the City 
Parking Office 402.44 1.64 72. 

Q: Why can't I park in my regular garage on 
game days even though I have a monthly 
parking pass? 

A: Allotment is done at each facility and is on a first 
come, first serve basis. Because of the volume of 
traffic incurred during Nebraska home games, we 
are unable to guarantee parking in a specific 
garage, as stated in your monthly parking contract. 
We do our best to accommodate our monthly 
parkers and will direct you to another location 
where parking is available. 

Where Did Thev Come From? I 
Republic Parking System ... 
is a professional parkingand transportation management 
company that specializes in managing parking facilities and 
transportation related services. The company was founded 
in 1966 by James C. Berry in Chattanooga, Tennessee and 
today is regarded as one of the leaders in the industry. The 
company has clients in 87 cities in the United States and 7 
cities abroad. They provide a variety of services including 
parking garage management, valet and taxi starter services, 
airport parking and shuttle services. To date Republic 
Parking System manages 190,000 parking spaces spread 
over 31 0 parking facilities. 
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